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Core Financial System Performance Metrics 

April 16th, 2003
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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l New Topics / Presentations
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System Change / Transport History

P01 (Production) Transports by Month (Jan 1 to Apr 14)
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Production Transport History –
Normal vs. Off Hours

April P01 Transports - Normal vs Off-Hours

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

4/2
/03

4/3
/03

4/4
/03

4/5
/03

4/6
/03

4/7
/03

4/8
/03

4/9
/03

4/1
0/0

3
4/1

1/0
3

4/1
2/0

3
4/1

3/0
3

4/1
4/0

3
4/1

5/0
3

4/1
6/0

3
4/1

7/0
3

4/1
8/0

3
4/1

9/0
3

4/2
0/0

3
4/2

1/0
3

4/2
2/0

3
4/2

3/0
3

4/2
4/0

3
4/2

5/0
3

4/2
6/0

3
4/2

7/0
3

4/2
8/0

3
4/2

9/0
3

4/3
0/0

3

% Off 11% 0% 100% 0% 0% 0% 100% 0%

% Reg 89% 100% 0% 100% 100%100% 0% 100%

4/2 4/3 4/4 4/7 4/10 4/11 4/13 4/14 4/15 4/16 4/17 4/18 4/19 4/20 4/21 4/22 4/23 4/24 4/25 4/26 4/27 4/28 4/29 4/30



Page  5

ITS Response Time

Avg ITS Turnaround Time (In Seconds)
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Entry Page & ITS Users

4/11/03 12:42 PM

4/10/03 9:35 AM

4/9/03 1:16 PM

4/8/03 8:06 AM

4/7/03 2:01 PM

-5

0

5

10

15

20

25

30

35

40

45

4/7
/03

 2:
01

 PM

4/8
/03

 8:
06

 AM

4/9
/03

 1:
16

 PM

4/1
0/0

3 9
:35

 AM

4/1
1/0

3 1
2:4

2 P
M

EntryPage Users ITS Users



Page  7

BankCard Users
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
3/14/2003 - 4/12/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
DB Server CPU Statistics & Load Average

DB Server CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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DB Server Load from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
DB Server CPU Statistics 4/3/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server CPU Utilization on Thursday, 04/03/03
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R/3 System
DB Server CPU Load Average 4/3/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server Load on Thursday, 04/03/03
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R/3 Database Size: 69.34 GB
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Top Transactions

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 S_ALR_870123 3 604 201,282 476 158,790 0 2 138 45,921 1 173 0 82

 ZUSR_AUTH_UP 5 610 121,908 274 54,826 31 6,164 331 66,252 19 3,804 0 0

 S_KI4_380000 5 475 95,057 374 74,740 0 12 131 26,205 0 60 0 15

 S_ALR_870136 1 33 32,573 15 14,960 0 21 17 17,014 0 198 1 1,415

 ZCOMMIT_REVE 3 75 24,870 61 20,407 0 64 13 4,466 0 12 0 15

 FMEM         39 942 24,146 619 15,872 0 3 390 10,004 41 1,050 5 131

 ZFI_AR_STATU 31 672 21,674 16 501 0 1 660 21,282 10 328 3 90

 SQVI         288 5,552 19,279 426 1,480 0 2 48 165 233 808 5,078 17,633

 S_KI4_380003 393 7,478 19,027 5,541 14,099 1 2 2,541 6,465 77 195 21 54

 S_ALR_870136 1 18 17,896 13 13,400 0 8 4 3,638 0 199 1 1,343

 S_KI4_380003 140 2,217 15,833 1,648 11,769 0 2 754 5,386 13 94 3 22

 RSUSR010     5 77 15,463 63 12,642 0 0 14 2,772 0 79 0 0

 F.81         465 7,176 15,432 5,589 12,020 9 20 657 1,413 44 94 4 9

 ZCCR_LIMIT_V 4 62 15,395 0 70 0 0 61 15,321 1 140 0 16

 OSS1         9 121 13,483 1 70 0 0 1 68 121 13,443 0 2
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ME2C         23 309 13,428 182 7,915 0 1 142 6,191 3 150 2 96

 S_ALR_870136 58 739 12,733 82 1,418 0 1 654 11,277 13 225 4 63

 RFACTS2_BL   8 100 12,497 80 9,944 0 2 27 3,386 1 163 1 100

 FMBV         34 424 12,473 199 5,843 0 3 233 6,839 13 384 4 126

 ZFI_AP_HHS   27 320 11,858 10 370 0 0 311 11,500 2 73 2 62

 SCAT         504 5,628 11,167 3,323 6,593 84 166 2,126 4,219 3,044 6,040 327 649

 RSA7         52 555 10,664 403 7,750 0 1 140 2,692 1,782 34,270 12 225

 ZCO_PC_ADJUS 444 4,677 10,533 119 268 0 1 4,574 10,301 49 110 9 21

 ZNASAST5BVT  123 1,177 9,572 798 6,484 0 3 462 3,757 34 274 22 183

 SCOT         1 9 9,217 1 590 0 0 9 8,593 0 32 0 0

 ZSU_FLASH_CO 12 102 8,515 24 2,014 0 0 91 7,569 0 12 0 0

 MELB         18 147 8,172 111 6,171 0 2 45 2,522 1 75 1 46

 F.80         265 2,037 7,686 1,427 5,385 19 71 310 1,171 28 105 11 41

 S_ALR_870128 1 8 7,661 3 3,420 0 0 4 3,987 0 0 0 205

 RBDAPP01     257 1,586 6,171 1,090 4,243 7 27 223 867 266 1,037 5 21
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ZPS3         14 84 6,019 43 3,092 0 4 44 3,156 3 244 2 141

 FMFG_E_TRANS 5,976 35,456 5,933 10,619 1,777 11 2 22,875 3,828 13,982 2,340 2,317 388

 RSSTAT60     10 58 5,769 3 335 0 9 2 237 0 0 0 0

 WE40         1 6 5,546 1 1,320 0 378 4 4,210 0 110 0 13

 CJ08         4 20 5,124 6 1,555 0 4 1 279 3 865 13 3,301

 S_ALR_870136 108 549 5,082 171 1,585 0 1 368 3,410 23 210 13 119

 ZPS2         1 5 4,992 2 1,510 0 0 3 2,541 0 423 0 11

 PPOMW        2 10 4,926 2 1,175 0 3 3 1,626 1 573 3 1,717

 MCTA         1 5 4,800 1 730 0 1 3 2,958 0 342 0 35

 ZCOW1        1,230 5,728 4,657 4,812 3,912 2 1 633 515 1,720 1,398 371 302

 S_ALR_870122 168 778 4,628 46 277 0 0 730 4,346 21 128 9 52

 KSEX         30 137 4,557 119 3,956 0 0 19 633 2 58 1 17

 S_ALR_870135 1 5 4,520 1 1,140 0 1 4 3,529 0 442 0 37

 ZSECURITY_SA 1 4 4,322 2 1,940 0 1 3 3,182 5 5,206 0 0

 ZRFFMFG_FMUS 189 807 4,270 30 161 0 1 752 3,979 80 422 27 142
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 DB02         12 51 4,255 9 721 0 0 42 3,510 66 5,463 0 2

 CN41         210 817 3,888 523 2,488 0 1 139 662 224 1,067 149 711

 S_ALR_870136 12 44 3,681 20 1,628 0 5 20 1,663 3 229 3 251

 S_ALR_870121 36 132 3,660 99 2,758 0 5 22 616 18 490 13 367

 ZUSER_ROLES  38 138 3,644 74 1,939 0 0 89 2,340 6 158 0 2

 ST03N        8 27 3,356 9 1,113 0 1 11 1,322 4 562 3 397

 ZNASAST5B    9,096 30,234 3,324 19,631 2,158 13 1 9,949 1,094 2,305 253 2,238 246

 GCBX         1 3 3,093 0 400 0 2 2 2,015 0 401 0 4

 SO13         1 3 3,035 2 2,030 0 10 1 909 0 0 0 0

 MM03         1 3 3,023 0 450 0 0 2 2,286 0 0 0 0

 ZSU_FLASH_RE 11 30 2,695 27 2,481 0 1 2 210 0 14 0 0

 S_ALR_870123 375 965 2,574 434 1,157 0 1 685 1,827 53 140 26 69

 USMM         6 15 2,468 12 2,032 0 1 3 425 14 2,409 0 5

 Z_CCR_CONVER 436 1,034 2,373 27 62 1 2 1,002 2,298 53 123 6 14

 BD87         10 24 2,362 9 874 0 2 11 1,075 5 520 5 469
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ML84         178 414 2,323 82 460 0 1 328 1,841 29 161 5 29

 SXDA         544 1,179 2,168 476 874 1 2 664 1,220 200 368 188 345

 S_ALR_870121 60 129 2,155 109 1,814 0 1 24 398 6 97 1 23

 FMRP_RFFMEP1 54 113 2,084 49 900 0 0 54 992 22 405 12 217

 FBL3N        4,793 9,902 2,066 4,106 857 6 1 5,237 1,093 638 133 651 136

 ZNASACP      12,007 24,233 2,018 18,342 1,528 18 1 6,565 547 3,869 322 561 47

 ZNASAST5     29,108 57,806 1,986 41,679 1,432 44 2 16,956 583 6,817 234 1,903 65

 S_ALR_870120 179 355 1,983 270 1,511 0 2 92 513 15 86 5 28

 GCAN         1 2 1,971 1 750 0 0 1 1,136 0 291 0 90

 ME22N        26,965 53,012 1,966 15,368 570 55 2 32,164 1,193 6,593 245 4,283 159

 RSUSR020     1 2 1,929 0 180 0 56 1 1,199 0 101 0 0

 OBVU         2 4 1,919 1 675 0 1 2 849 0 32 0 18

 MIRO         8,032 15,202 1,893 10,185 1,268 13 2 4,722 588 1,182 147 401 50

 S_BCE_680014 5 9 1,872 3 608 0 0 6 1,288 20 4,064 0 31

 S_ALR_870136 48 89 1,863 21 438 0 7 59 1,225 13 273 8 161
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Previous Week’s Active Trouble 
Tickets - Basis

All Core Financial R/3 Trouble Tickets 
opened last week have been closed.


